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BOI CANH PAI DICH
THAY DOI HANH VI XA HOI

G
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MORY Chuyeén sang GIAO TIEP ONILE nhiéu hon

ESl) Chuyén sang MUA SAM ONILE nhiéu hon

Doanh nghiép thich nghi tot, 'ng dung cong nghé, .
online hoa t6t sé ton tai va phat trién, nguoc lai sé bi dao thai.



THONG KE SO LIEU

Theo Tong cuc thong ké. SO lwgng doanh nghiép giai thé trong dai dich:
Nam 2020 Ia gan 100000 doanh nghiép
Nam 2021 Gan 120000 doanh nghiép.

Theo bdo cdo cta Nielsen dua ra tai Dién dan tiép thi truc tuyén 2020 vé “Anh hudng cua dich Covid-19 lén ngudi tiéu
dung Viét Nam”, s6 ngudi tiéu dung luva chon mua sam truc tuyén tang 25% ké tir khi dich bung phét, trong khi con s6
nay chi |a 7% véi hinh thirc mua bén tai siéu thi.

B Ty |é str dung vi dién tir ciing tang 28% so vdi thoi ky trude do.

Khao sat cua Nielsen ciing cho thay, 62% nguoi tiéu dung nghién ctru thong tin vé san pham va nguoi ban hang truée

I Bdo cdo cua Google cho biét, 98% nguoi tiéu dung sé tiép tuc duy tri théi quen mua sam truc tuyén hau Covid
khi quyét dinh mua san pham. Website gip dinh hinh nhan thirc clia nguai tiéu dung vé thuong hiéu.
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KHI DOANH NGHIEP CHUYEN SANG 3%/
KINH DOANH TREN INTERNET NN

AN NINH, AN TOAN LUA BAO TIN TUGNG QUAN LY HE THONG
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GIAI PHAP

CHO DOANH NGHIEP CHUYEN HUGNG KINH DOANH TREN INTERNET

AY 1)

Dung tén mién .VN : ) A,\

chay website cia doanh nghiép TEN MIEN QUGC GIA VIET NAM Sl CILE g (E11) 50
dé xay dung thuang hiéu s6 hoa quy trinh hoat dong
tin cay trén Internet.

cla doanh nghiép.
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Cung cap boi
Trung tam Internet
Viét Nam (VNNIC)

BO Thong tin va

Truyén thong

Tén mién qudc gia
duoc cong nhan toan cau

TEN MIEN QUOC GIA VIET NAM

(&)

AN TOAN TIN CAY

Puoc luat phap Viét Nam

Pat tiéu chuan quoc té .
bao vé

vé an toan thong tin

o

Nham dén thi truong
muc tiéu va khang dinh
xuat xi thuong hiéu
Viét Nam dén véi nguoi
tiéu dung

.

Lgi thé xép hang
trén cong cu tim kiém

Chu thé dugc

i » xac thuc dinh tinh rd rang
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CUSTOMER

CUSTOMER
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CLOUD COMPUTING

DOMAIN - HOSTING - EMAIL - SERVER

CHAT30s =
WEB30s

TONGDAI30s HOADON30s

ROOM30s
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. CUA VIEC KINH DOANH
LOI ICH TREN INTERNET DUA VAO NEN TANG SO

~ Gigptang Téng hiéu suat lam viéc,  Tiép can duoc nhiu khdch hang méi Tiét kiém chi phi
trai nghiém khach hang. tao Igi thé canh tranh. gitip tdng trwdng Doanh thu. van hanh Doanh nghiép.

Linh hoat trong Quan ly, gidm sét Bao cao nhanh chong, Dé dang md rong Doanh nghiép va
hoat dong kinh doanh. nhan vién tot hon ho trg ra quyét dinh. vuon ra thi truong thé gidi.
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~ TIEPCAN
CAC KENH QUANG CA0,0NLINE DE TIM KIEM
KHACH HANG MO1, MO RONG THI TRUONG

Email

Facebook
Marketing
Ads SMS
Google 7alo Ads Brandname
Ads




UNG DUNG PHAN MEM
LIVE CHAT VA BAN HANG DA KENH

HO TRO
CHAT DA KENH

DANH GIA CHAT LUONG g@

CUA NHAN VIEN KINH DOANH

HO TRQ

MULTI-CHANNEL > R
BAN HANG DA KENH

SELL

NAM BAT NHU CAU CUA KHACH
THONG QUA NOI DUNG CHAT
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| KHACH HANG |
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CA NHAN- DOANH NGHIEP
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NG DUNG HE THONG TONG DAI AO TREN NEN TANG CLOUD
DE NANG CAO HIEU QUA HOAT DONG CUA DOANH NGHIEP,
HO TRO KHACH HANG TOT HON

Nhan vién lam viéc moi lic moi noi Ung dung hé théng Call center
ma van gitr két ndi vai khach hang gitip cham sdc khach hang tot hon.

Ma rong tong dai dé dang
nhanh chong

Q3

Cai dat va quan Iy KPI cho
nhan vién Telesale tot hon.

VA Zd Ung dung Web call dé
@7 t3ng trong téc véi khach hang
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THONG KE SO LIEU

Nghién ctru cia Microsoft cho thay:

Tac dong cua chuyén ddi s6 tdi ting trudng nang suat lao dong & vao khoang 15% nam 2017, dén nam 2020, con so
nay len la 21%.

Tai khu vuc Chau A TBD, tdc ddng ma chuyén d&i sé mang lai cho GDP 1a khoang 6%, nam 2019 la 25% va téi nam
2021 la 60%.

I Theo bédo cdo kinh té s6 cua Google, Temasek va Bain Economy, vao nam 2030:
Tong gia tri giao dich kinh t& s6 cua Viét Nam dugc du bdo sé dat 220 ty USD
Quy mo kinh té s6 cta Viét Nam sé chiém 30% GDP

I Két qua nghién ctru cia McKinsey chi ra rang, vao nam 2025, mirc d6 tac dong cua chuyén doi so tdi GDP cua nude M§ |a
khoang 29%, vé6i dat nude Brazil 1a 39%, con & cac nuwde Chau Au la khoang 36%.
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Q&A
THANK YOU !
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